INFORMATION
SYSTEMS IN THE
ENTERPRISE
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Data, Information, Knowledge
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TYPES OF INFORMATION SYSTEMS
KIND OF SYSTEM GROUPS SERVED

STRATEGIC LEVEL SENIOR
MANAGERS
MANAGEMENT LEVEL MIDDLE
MANAGERS
KNOWLEDGE LEVEL KNOWLEDGE
WORKERS
OPERATIONAL OPERATIONAL
LEVEL MANAGERS
SALES & | MANUFACTURING |FINANCE |ACCOUNTING HUMAN
MARKETING RESOURCES
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TYPES OF INFORMATION SYSTEMS
KIND OF SYSTEM GROUPS SERVED

STRATEGIC LEVEL SENIOR
MANAGERS
MANAGEMENT LEVEL MIDDLE
MIS & DSS MANAGERS
KNOWLEDGE LEVEL KWS KNOWLEDGE
WORKERS
OPERATIONAL TPS OPERATIONAL
LEVEL MANAGERS
SALES & | MANUFACTURING IFINANCE |ACCOUNTING HUMAN
MARKETING RESOURCES

Page 6




MAJOR TYPES OF SYSTEMS

TRANSACTION PROCESSING SYSTEMS (TPS)
KNOWLEDGE WORK SYSTEMS (KWS)
MANAGEMENT INFORMATION SYSTEMS (MIS)
DECISION SUPPORT SYSTEMS (DSS)

EXECUTIVE SUPPORT SYSTEMS (ESS)
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Transaction Processing System (TPS)
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Knowledge Work System (KWS)

@) o a Y o [l a 1%
« uszuudinduninanundnagludssinaniinnnuzaas
o 1 a a D L4
[9ANT UIAINg da1diin dnefall

« Aqadneraszuuidy Tisunsu AutoCAD, Photoshop

MANAGEMENT INFORMATION SYSTEMS (MIS)
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MANAGEMENT INFORMATION SYSTEMS (MIS)
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TPS DATA FOR MIS APPLICATIONS
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DECISION SUPPORT SYSTEMS (DSS)
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DECISION SUPPORT SYSTEMS (DSS)
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Decision Support Systems
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EXECUTIVE SUPPORT SYSTEMS (ESS)
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EXECUTIVE SUPPORT SYSTEMS (ESS)
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INTERRELATIONSHIPS AMONG SYSTEMS
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