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Key System Applications for the Digital Age
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Enterprise Software
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Enterprise software is built around thousands of predefined business
processes that reflect best practices.

HOW ENTERPRISE SYSTEMS WORK
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Best Practices

« Best practices are the most successful solutions or problem-
solving methods in an industry for consistently and
effectively achieving a business objective.
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Enterprise Resource Planning (ERP)
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Two key components of the ERP systems
MRP Material Requirements Planning « Common database ﬁmxuugqu'ﬂmﬂm‘aumﬁwnQﬁﬂLﬁuﬁaH@‘Lﬁlﬁuqﬁu
MRP I Manufacturing Requirements Planning Ltfitiﬂg‘}wdg:iﬂﬂwuw.(realtirpe) ﬂiz‘[ilumﬂwwy,ﬂL%u’aimmwu(reliable)
dnfalidnediu (accessible) wiaiuldlaRaY (share)
ERP Enterprise Resources Planning
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Computerized Systems: MRP, ERP, and SCM Enterprise Resource Planning (ERP)
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Anliane 199 ERP
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The largest vendors worldwide in 2005 according

# Vendor (n'}ﬁ:;g:u;; Marl((;:)s hare
1 SAP 4726 28.7
2 Oracle Applications 1674 10.2
3 The Sage Group 1221 7.4
4 Microsoft Dynamics 616 3.7
5 SSA Global Technologiest 464 2.8

to Gartner Dataquest:

Market share 2005 according to Gartner Dataquest
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Free and Open Source ERP software -
n19iaan Software ERP
» Adempiere » OpenBluelab .
) . mﬂﬂmmmgmu Forum w4 IT tool box
» Compiere » Openbravo . . . .
« wnladTlu forum uda package Aananranaliln

+ ERRS + Upenlaps - aadliidandmeeld

+ GNU Enterprise + Postbooks « atld software #14ifl reference sites

+ JFire + Tiny ERP - onugiaelddn “dlannaazld software HEnuTela”

+ Kuali Foundation + SQL-Ledger + H"ANiTaY maintenance fee 1szann 8-25%

» LedgerSMB « Stoq

« OFBiz < WebERP
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AN91AaN Software ERP
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N33 spec NgnazdesmAuaesn s (special need) @
sreanslnegni viianmsgIuesgRAMNeTH (Industry Standard)

oy lunjeas software ERP luifaqiiuAanisinisariuayuaes
software N ldA (poor support)

AL nEunaLaznuuziia 19T software ERP sz6iu 1% Tier
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Taidsuasllsuns ERP
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Implementation

» Implementing ERP software is typically not an "in-house"
skill, so even smaller projects are more cost effective if
specialist ERP implementation consultants are employed.

* The length of time to implement an ERP system depends on
the size of the business, the scope of the change and
willingness of the customer to take ownership for the project.

« A small project (e.g., a company of less than 100 staff) may
be planned and delivered within 3-9 months; however, a
large, multi-site or multi-country implementation may take
years
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Supply Chain

« Supply chain wnnefisnisiuazes AuAn W3nns dasya ang
nasdhniu glasenunan InAs audagnAn
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Implementation

* Toimplement ERP systems, companies often seek the help
of an ERP vendor or of third-party consulting companies.
These firms typically provide three areas of professional
services:

— Consulting
— customization and

— support
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Wi Supply Chain Management
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doutlsznavuaas Supply Chains

* Upstream supply chain
* Internal supply chain

* Downstream supply chain

31

31

Upstream Internal Downstream

/

Assembly,
Manufacturing,
and Packaging

Distribution
.
Centers

— | Retailers | —» |Customers;

\

32

32

ERP & SCM
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